
O FFICE O F TIIE Pr. COM M ISS IONER OF INCOM E T AX ReFAC{AUH, 

AA YAKAR UII A WA N. MAOIJOOL ROAD. AMH.JTSAR 

Pll .NO. 018J-2506J67. FAX NO. 0 183-2506376 

F.NO. Pr. C IT, RcFAC(AlJ)- I/ASll/2021 -22/ { l.(3 DATED :- 20.07.2021 ->- 1---

TENDER NOTICE FOR OUTSOURCI NG 

Sea led Tenders arc invi ted from reputed agencies/firm s for outsourcing of 22 and above skilled & 20 

and above un skill ed workers for a period of one year from date of signing the contract for working in 

the office of the Pr. Com miss ioner of Income Tax, ReFAC(AU)-1, Amritsar and offices under the 

administrative control of O/o the Pr Commi ss ioner of Income Tax. ReFAC(AU)-1, Amritsar for another 

one year subject to sati sfactory qua I ity of se rvices provided and at the discretion. of competent Authority 

i.e. Pr.C IT. ReFAC(AU)-1 , Amritsar. 

2. The bid document along with terms and conditions can be obtained from the O/o Jt. Comm issioner of 

Income Tax, ReFAC(AU)-1 , Aayakar Bhawan, Maqbool Road, Amritsar from 26.07.2021 to 30.07.2021 

between 11 .00 am to 5:00 pm on all working days on payment of Rs. 500/- towards the cost of bid 

documents, through demand draft drawn in favour of "Drawing & Disbursing Officer O/o the Pr.CIT. 

ReFAC(AU)-1 , Amritsar" payable at Amritsar. 

3. Sealed bids along with the Earnest Money Deposit (EMO) of Rs . 15000/- through demand draft 

favo uring "Drawing & Disbursing Officer O/o The Pr. Commissioner of Income Tax. ReFAC(AU )-1. 

Amritsar'' payable at Amritsar should be submitted in the office of Pr. Commiss ioner of Income Tax, 

ReF AC(A U)-1 , Aayakar Bhawan, Maqbool Road, Amritsar or sent by Registered post at the address 

given above so as to reach latest by 06.08.2021 up to 17.00 hours. The bids will be opened at 11.30 hrs 

on 10.08.2021 in the chamber of the chairperson of tender Committee i.e. Joint Commissioner of Income 

Tax ReFAC(AU)-1 (3), Amritsar, Room No. 17, Aayakar Bhawan, Maqbool Road , Amritsar. 

4. The Complete bidding document is also available for viewing and downloading at CPC Portal 

www. incometaxindia.gov.in. In case the bid documents is downloaded from the website, the cost of Rs. 

500/- shall be deposited along with the bid application in the form of separate draft as per details gjven 

above. Draft of Rs. 500/- toward cost of tender form if downloaded from website must be submitted in a 

separate envelope which is to be kept outside the main envelope containing Technical and Financial Bid 

and failure to do so will render the bid rejected on the presumption that Tender Form Fee has not paid. On 

the top of the envelope containing draft " Draft towards cost of Tender Form for providing securit~ 

services in the 0/o Pr. CIT, ReFAC(A U)-1 , Amritsar" should be written . 

5. If number of parti cipants is less than three, at the discretion of the competent authority tender ma~ b~ 

scrapped. ~ 
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(RATINDER KAlJR) 

Joint Commissioner of Income Tn ~, 
ReFAC(AU)- 1 (3) & I (4), 

Amritsar 



GOVERNM ENT OF IN DIA, MINISTRY OF FINANCE 

OFFICE OF THE Pr. COMMI SS ION ER OF INCOME TAX-ReFAC(AU)-1, 
AA YAKAR BHAWAN , MAOBOO L ROAD, 

AM RITSAR-1 4300 1 

F.No. Pr. CIT, ReFAC(AU)-I/AS R/2021 -22/ fl/1 DATE: 20.07.2021 -2- 'l-
Tender Enquiry 

To 
Mis ---------

INVITATION OF QUOT A TION FOR HIRING OF SKILLED & UNSKILLED 

WORKERS FOR DEPLOYMENT IN THE OFFICE OF THE Pr. COMMISSIONER OF 

lNCOME TAX- ReF AC(AU)-1 , AA Y AKAR BHA WAN, MAOBOOL ROAD, AMRI TSAR. 

PLACE 

1. Sealed Tenders are invited under limited tender system for hiring of 22 and above skilled & 

20 and above unskilled workers for a period of one year from date of signing the contract 

extendable for another one year subject to quality of services provided and at the di scret ion 

of the Competent Authority i.e. Pr.CIT ReFAC(A U)-1 , Amritsar for working in the offices 

under the administrative control of Pr. CIT ReFAC(AU)-1 . The address and contact numbers 

for sending Bids or seeking clarification regarding this Request For Proposal (herein after 

mentioned as RFP) are given below -

a. Bids/queries to be addressed to: Joint Commissioner of Income Tax, 
ReFAC(AU)- 1(3) at Amritsar. 

b. Postal address for sending the Bids: Joint Commissioner of Income Tax, 
ReFAC(AU)-1(3), Aaykar Bhawan, 
Maqbool Road, Amritsar, Pin-143001 

c. Designation of the contact personnel: Assistant Commissioner of Income Tax, 

ReFAC(AU)-1 (3)(1 ), Amritsar. 

d. Phone number: 0183-2820392 

2. Thi s Bid document is divided into five Parts as follows: 

a. Part I - Contains General Information and Instructions for the Bidders about the time, place 

of submission and opening of tenders, Validity period of tenders, etc . 

b. Part II - Contains essential detail s or Scope of Contract, Terms & Conditions Consignee 

detail s etc . 
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c. Part Ill - Con tains Standard Conditions of' RFP, which will fo rm part of the Contract with 

the success fu I B iddcr. 

d. Part IV - Con tain s Specia l Conditions applicable to thi s RFP and which wi ll also form 
part of the contract with the success ful Bidder. 

e. Part V - Contains Eva luation Criteria and Format for Price Bids. 

3. Each page of thi s tender enquiry is to be signed by the tenderer and following certificate 

given in the offer letter: 

"I/WE HEREBY DECLARE THAT ALL THE TERMS AND CONDITIONS GIVEN 

IN TENDER NO. Pr. CIT ReFAC(AU)-1/ASR/ESTT./2021-22/___ dated 

20.07.2021ARE ACCEPTED BY ME/US ON BEHALF OF MY/OUR FIRM" 
2.. 'l--

4. This bid document is being issued with no financial commitment and the Pr. CIT, 

ReFAC(AU)-1 , Amritsar reserves the right to change or vary any part thereof at any stage. 

The Pr. CIT-ReFAC(AU)-1 , Amritsar also reserves the right to withdraw the RFP, should it 

becomes necessary at any stage. 
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Yours faithfully, 

~ 
(RA TINDER KAUR) 

Joint Commissioner of Income Tax, 
ReFAC(AU)-1(3) & 1(4),Amritsar 



r 
Pa rt I - Gcncrn l ln formution 

I . L:isl date and time for depositing th e Uids: 05 th August, 202 1 ( 17.00 hr~) 

The sea led Bids should be deposited/reach by the due date and time. The respoMibility to en,;ure 

th is lies ,, ith the Bidder. 

2. Ma nner of depositing the Bids: Sea led Bids along with the Earnest Money Deposit 

(EMO) of Rs. 15000/- through demand draft in favour of "Drawing & Disbursing Officer 

office of the Pr. Commissioner of Income Tax- ReFAC(AU)-1 , Amritsar should be either 

submitted or sent by registered post at the address given above so as to reach by the due date and 

time. Late tenders wi ll not be considered . No responsibility wi ll be taken for postal delay or non 

delivery/non-receipt of Bid documents. Bids sent by FAX or e-mail wi ll not be considered 

(unless they have been specificall y called for by these modes due to urgency) . 

3. Time and date for opening of Bids: JO'h August, 2021(11.30 hrs) 

(If due to any exigency. the due date for opening of the Bids is declared a closed holiday. the 

Bids wi ll be opened on the next working day at the same time or on any other day/time. as 

intimated by the Jt. CIT-ReFAC(AU)-1(3). Amritsar.) 

4. Address to submit tenders: 0 /o Joint Commissioner of Income Tax, Ref AC(AU)-1 (3), 

Aayakar Bhawan, Maqbool Road , Amritsar. 

5. Place of opening of the Bids: Chamber of the Chairperson of Tender Committee i.e. 

Joint Commissioner of Income Tax, ReFAC(AU)-1(3),Room No.17, Aayakar Bhawan, 

Maqbool Road, Amritsar. 

6. Forwarding of Bids : Bids should be forwarded by Bidders under their original memo/letter 

pad inter alia furnishing details like GST number, Bank address with EFT Account if applicable. 

etc. and complete postal & e-mail address of their office. 

7. Clarification regarding contents of the Bid Document: A prospective bidder who requires 

clarification regarding the contents of the bidding documents shall notify to the Jt. CIT

ReFAC(AU)-1 (3), Amritsar in writing the clarifications sought not later than 05(five) days prior 

to the date of opening of the Bids. Copies of the query and clarification by the hirer will be sent 

to all prospective bidders who have received the bidding documents. 

8. Modification and Withdrawal of Bids: A bidder may modify or withdraw hi s bid atler 

submission provided that the written notice of modification or withdrawal is received by the 

Jt.CIT ReFAC(A U)- 1 (3 ), Amritsar prior to deadline prescribed for submission of bids . r\ 

withdrawal notice may be sent by fax but it should be followed by a signed contirmation cop) to 

be sent by post and such signed confirmation should reach the hirer(department) not later than 

the deadline for submission of bids. No bid shall be modifi ed after the deadline for submission of 

bid s. No bid may be withdrawn in the interval between the deadline for submission of bids and 

expiration of the period of bid validity spec ifi ed. Withdrawal of a bid during this period ,, ill 

result in Bidder's forfeiture of bid secur it y. 

9. Clarification rci:ardinl! contents of the Bids: During eva luation und <.:n mpari son of bids. the 

Jt. CIT Ref-A C(ALJ)- 1( 3), Amritsar may, al it s dis1.:n:1inn, ask the bidder for clarifi cation of hi s 

bid. The request for clarilication wi ll he given in wri tin g and no <.: hange in prices or substance of 
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the bid will be sought. offered or permitted. No post-bid clarification on the initiative of the 

bidder will be entertained. 

JO. Rejection of Bids: Canvassing by the Bidder in any form , unsolicited letter and post-tender 

correction may invoke summary rejection. Conditional tenders will be rejected . 

J l. Unwillingness to quote: Bidders unwilling to quote should ensure that intimation to this 

effect reaches before the due date and time of opening of the Bid , failing which the defaulting 

Bidder may be delisted for the given range of services as mentioned in this RFP. 

12. Validity of Bids: The Bids should remain valid for at least 120 days from the last date 

submission of the Bids. 
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Part II - Essentia l Ill-tai l, of Se r \ ices rcq 11l rc1! 

I. Schedule of lhguirc 111 r 11ts - /\n affid avit (on the Hamp (IOf)er of R1· /()() -) i5 required 
to be submitt~d by the success ful bidder at the time of award of contract regardin g the 
fact tha1 the persons emrloyed h1 the contractor <i hall he the employee<; of the bidder fo r 

all intent s and purroscs and . in no case employer-employee relation ,;hip between the 5aid 
persons and the Pr. CIT RcF/\C(/\U)- 1, /\mrit sar <i hall acc rue imp licit ly or ex plicit ly and 

the bidder shall so lely be responsible for providing all the c; taturory beneti t5 (ac; per 

re levant la\\ s) e.g. P.F .. ES I. Bonus. Gratuity. Leave etc. to eligible ~taff employed by it. 

The affidav it should also contain a dec laration that bidder shall make payment of 

compensa ti on under the Workmen·s Co mpen sation /\ct. 1923 or any other app licable 

Acts or Enactments in case of injury or death of an y of its wo rkers will be paid by the 

bidder. The affidavi t should also contain a declarati on th at the bidder shall take care of all 

other statutory liab iliti es as we ll in the most sincere manner and shall so lely be 

responsib le for the same. 

The financial bid s will clearly mention the total amount to be paid per day and such 

amount should not be less than Rs.629/-per day for skilled wo rker and Rs.428/- per day for 

unskilled worker. The bid quoting less than the sa id amount wi ll be rejected . 

2. Technical Details: 

A. Qua lification requirements for skilled workers are as follows :-

a. Should be at least graduate in any discipline. 

b. Should be well conversant with English and Hindi Language. 

c. Should have minimum speed of typing at 40 words per minute. 

d. The personnel should possess knowledge of software such as MS wo rd , MS Excel, 1\-1S 

power point etc, web base networking and hardware of computer. 

e. Any other related work to be assigned by administrative authorities 

Selection of candidates:- On award of Contract , the candidates would be selected b\ 

ca rryin g out a typing test. The successful bidder would be req uired to make arrangemen;s 

for at least double the number of candidates proposed to be hired under the contract fo r 

the se lection . The final decision for acceptance of candidate will be b\ Pr. CI T. 

ReFAC(AU)-1 Amritsar. Further, if at any time during the contract period, the 

performance of the se lec ted candidate is found to be unsati sfactory, the successful bidder 

would be required to replace the candidate wi thin 5 workin g days from the date of 

int imation . 

B. The nalUre of du ties o r unskilled wo rkers are given below : 

6 



Peons (Des ired cduca t. iom1 I qua Ii fica tion-10
th

) 

a. Att ending the be ll or the offi ce rs. 
b. Ensuri ng that sitt ing arrangement in the offi ce rs' room is hygie nic and clean before 

the co 111111e11 cc 111 ent or oni ce hours. 
c. Ensuring the visitor' s lou nge/place is kept clean and in order before the 

commencement or onicc hours. 
d. Bri nging and servin g Water, beverages and lunch to the offi cers and also vi sitors if so 

desired by the offi cers. 
e. Carrying fil es and dak etc. to the offi cer/ offi cial concerned in the office as well as in 

the officers/officials res idence . 

r. Go in g on tour with the offi cers. 

g. Distribution of dak in different offi ces etc . 
h. Any other related wo rk to be ass igned by admini stra tive authorit ies 

Sweeper (No Qualifi cation ) 

a. Cleanin g office rooms/bathrooms, building etc. before commencement of office hours 

and during office hours. 

Selection of Candidates. On award of Contract, the successful bidder would be req uired 
to make arrangements for at least double the number of candidates proposed to be hired 
under this Contract for the selection. The final decision for acceptance of candidates will 
be by Pr. CIT- ReFAC(AU)-1 , Amritsar. Further, if at any time durin g the Contract 
period, the performance of the selected candidate is found to be un sati sfactory, the 
successful bidder would be required to replace the candidate within 5 workin g days from 
the date of intimation. 

3.Delivery Period of the Contractual workers -The successful bidder shall provide the workers 
as follows:-

(a) Candidates for selection within 05 days of signing of contract. 
(b) Obtain police verification for the selected candidates and position them in the offices 

as decided by Pr. CIT, ReFAC(AU)-1 , Amritsar within 15 days of intimation of Selection of 
Candidates. 

(c) Provide replacement for selected candidate within 5 working days. 
The decision of the Pr. CIT, ReFAC(AU)-1 , Amritsar or an officer nominated by him/her wi ll be 
final for replacement of the candidates. 

4. Workers should report to the office-in-charge assigned by the office of the Pr.CIT
ReFAC(AU)-1 , Amritsar on all working days. The working hours will be 09:30 AM to 06:00 PM 
dail y with ½ hour lunch break from I :30 PM to 2:00 PM. If required and work warrants. the 
workers may have to work on holidays/ Saturday/ Sunday or beyond normal working hours. 

5. (a)The registered offi ce of the agency should be located within Amritsar. Necessary proof in 
thi s regard should be enclosed. 

(b) Lega l constituti on/statu s of the tender parti ci pant must be ev idenced by enclosed copy of 
self-attested PAN card and copy of IT return fil ed by the parti cipant fo r last three yea rs . 
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(c) The agency should ha ve a minimum annual turnover of Rs.JO lacs each year during last three 

A.Ys i.e. 20 18-19, 2019-20 and 2020-2 1 a copy of turnover statement duly certified by the 

Authorized Chartered Accountant along with ITR must be enclosed with the tender document. 

( d) Self Ce1ti ficate that the bidder has not been black I isted by any Central Government 

Department/Ministries/PSU 's/Bank etc. should be enclosed. An affidavit to this effect must be 

furnished with the technical bid on stamp paper of Rs. I 0/-. 
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Pa rt Ill Sta ndu n l Condition(j 

The Bidder is rcquirL'd tn give confirmation of their acccrllancc or the Standard Condi tion,; of the 

request of Proposa l menti oned below which will au tomat icall y he conc; idered ac; part of the 
Cont rac t concluded wi th the successfu l Bidder (i .e. Service provider in the Contract) a5 c;elected 

by the Pr. CIT-ReFAC(/\lJ)-1. Amritsar. Failure to do so may result in rejection of Bid 

submitted by th e Bidder. 

1. Law:The Contract shall be considered and made in accordance with the laws of the 
Repu blic or India . The contract shall be governed by and interpreted in accordance with 

the laws of the Republic of India. 

2. Effective Date of the Contract:The contract shall come into effect on the date of 
signatures of both the parties on the contract (Effective Date) and shall remain valid until 

the completion of the obligations of the parties under the contract. The deliveries and 

suppli es and performance of the services shall commence from the effective date of the 

contract. 

3. Arbitration:AII disputes or differences arising out or or in connection with the Contract 
shall be settled by bilateral discuss ions. Any dispute, disagreement or question arising out 
of or in relation to the Contract or relating to construction or performance, which cannot 

be settled amicably, may be resolved through arbitration . 

4. Penalty for use of Undue influence: The Service provider undertakes that he has not 
given. offered or promised to give, directly or indirectly. any gift. consideration. reward, 
commission. fees. brokerage or inducement to any person in service of the Pr. CIT
ReFAC(AU)-1, Amritsar or otherwise in procuring the Contracts or forbearing to do or 
for having done or forborne to do any act in relation to the obtaining or execution of the 

present Contract or any other Contract with the Government of India for showing or 
forbearing to show favor or disfavor to any person in relation to the present Contract or 
any other Contract with the Government of India. Any breach of the aforesaid 
undertaking by the Service provider or any one employed by him or acting on hi s behalf 

(whether with or without the knowledge of the Service provider) or the comm ission of 
any offers by the Service provider or an y one employed by him or acting on his behal f. as 

defined in Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption 
Act, 1986 or any other Act enacted for the prevention of corruption shall entitle the Pr. 
CIT-ReFAC(AU)-1 , Amritsar to cancel the contract and all or any other contracts ,.,, ith 

the Service provider and recover from the Service provider the amount of any loss arising 
from such cancellation. A decision of the Pr. CIT-ReF AC(A U)- 1, Amritsar or his 

nominee to the effect that a breach of the undertaking had been committed shall be fina l 

and binding on the Service provider. Giving or offering of any gift . bribe or inducement 

or any attempt at any such ac t on behalf of the Service provider tO\\ards an) 
officer/em ployee of the Pr. CIT- ReFAC(AU)- 1, Amr itsar or to any other person in a 

position to influence any officer/employee of the Pr. CIT- ReFAC(A U)-1, Amritsar for 

showing any favor in relat ion to thi s or any other contract , shall render the Sen, ice 
provider to such li ab ility/ r,enalty as the Pr. CIT, Rel ,. AC(AU)- 1, Amritsar ma, deem 

proper, including but not limited lo term ination or the contract. imposition o·f penal 

dam ages, forfeiture of' the Bank Guarantee and refund ol' the amounts paid b) th e Pr. 
CIT- Ref AC(A lJ)-1, Amritsar. 
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5. Agents/Agency Commission: The Servi ce provider confirms and dec lares to Pr. CIT 
ReF AC(A U)-1 , Amri tsar that the Servi ce provider is the Origina l owner of the agency refe rred t~ 
in this Contrac_l and has nc! t~1cr eng~ged any individual or firm , whether Indian or fo reign 
whatsoever. lo intercede. facilitate or 111 any way to recommend to the Governmen t of India or 
any of its fun ctionaries. whether officia ll y or unoffi ciall y. to the award of the contract to the 
Service provider. nor has any amount been paid . promised or intended to be paid to any such 
indi vidual or firm in respect of any such intercess ion . fac ilitati on or recommendation . The 
Service provider agrees that if it is estab li shed at any time to the sati sfac ti on of the Pr. CIT. 
ReFAC(AU)- 1. Amritsar that the present declaration is in any way incorrect or ifat a later stage 
it is discovered by the Pr. CIT. ReFAC(/\ U)- 1. Amritsar that the Service Provider has engaged 
any such individual/firm. and paid or intended to pay any amount. gift , reward , fee s, commi ss ion 
or consideration to such person , party. firm or institution, whether before or after the signing of 
this contract, the Service provider wi ll be liable to refund that amount to the Pr. CIT. 
ReFAC(AU)-1. Amritsa r. The Service provider will also be debarred from entering into any 
suppl y Contract with the Government of India for a minimum period of fi ve years. The Pr. CIT, 
ReFAC(AU)-1 , Amritsar wi ll also have a right to consider cancellation of the Contract ei ther 
who ll y or in part, without any entitlement or compensation to the Service provider who shall in 
such an event be liable to refund all payments made by the Pr. CIT, ReFAC(AU)-1 . Amritsar in 
te1111s of the Contract along with interest at the rate of 2% per annum . The Pr. CIT, ReFA C(AU)-
1, Amritsar will also have the right to recover any such amount from any contracts concluded 
earlier with the Government of India. 

6.Access to Books of Accounts: In case 1t 1s found to the satisfaction of the Pr. CIT. 
ReF AC(A U)-1. Amritsar that the Service provider has engaged an Agent or paid commission or 
influenced any person to obtain the contract as described in clauses relating to Agents/ Agency 
Commission and penalty for use of undue influence, the Service provider. on a specific request 
of the Pr. CIT, ReF AC(A U)-1, Amritsar, shall provide necessary information inspection of the 

relevant financial documents/information. 

7. Non-disclosure of Contract documents: Except with the written consent of the Pr. CIT, 
ReF AC(A U)-1 , Amritsar, the Service provider or other party sh al I not disclose the contract or 
any provision , specification, plan , design , pattern, sample or information thereof to any third 

party. 

8. Liquidated Damages: In the event of the Service provider's failure to submit the Bonds, 
Guarantees and Documents, supply services and conduct trials, training, etc. as specified in this 
contract, the Pr. CIT, ReFAC(A U)-1 , Amritsar may, at his discretion , withhold any payment 
until the completion of the contract. The Pr. CIT, ReFAC(AU)-1, Amritsar may also deduct from 

the Service Provider as agreed, liquidated damages to the sum of 0.5% of the contract price of 

the delayed/undelivered services mentioned above for every week of delay or part of a week. 
subject to the maximum value of the Liquidated Damages being not higher than I 0% of the value 

of delayed services. 

9. Termination of Contract: The Pr. CIT, ReFAC(AU)-1, Amritsar shall have the right to 

terminate this contract in part or in full at any time without assigning any reasons after giving a 
notice of one month prior to termination of contract. Service provider has to ensure that the 

workers sha ll not use the information/data provided to them or handl ed by them in an~ 
unauthori zed manner. Ir any in stance of such unauthori zed use comes to the notice of the 0 /o Pr .. 
CIT, Re FAC(AU)- 1, AmriLsar, the agency shall be li ab le for damages. Also any instance ot 
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inappropriate behavior by any workers or any interference by them in the official functioning 

shall be viewed very seriously and may even lead to termination of the contract , if need be. 

IO.Notices: Any notice required or permitted by the contract shall be written in the 

English/Hindi language and may be delivered personally or may be sent by FAX or regi stered 

pre-paid mail /airmail. addressed to the last known address of the party to whom it is sent. 

11. Transfer and Sub-letting: The Service provider has no right to give, bargain , sell , ass ign or 

sublet or otherwise dispose of the Contract or any part thereof. as well as to give or to let a third 

party take benefit or advantage of the present Contract or any part thereof. 

12. Amendments: No provision of present Contract shall be changed or modified in any way 

(including this provision) either in whole or in part except by an instrument in writing made after 

the date of this Contract and signed on behalf of both the parties and which expressly states to 

amend the present Contract. 

13 . Taxes and Duties: Details of taxes & levies included in the quoted offer should be indicated 

separately for information. 
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I I 2 

Par t IV - Specia l Condi tions of RFI' 

The Bidder is requ ired to give confirmati on of their acceptance of Specia l Condi tions mentioned 

belov,, whic h will aut nrn nti ca ll y he conside red as part of the Contract concluded with the 

success ful 13 idder (i .e. Se rvice prov ide r in the Cont ract) as se lec ted by the Pr. CIT . ReFAC(A U)-

1. Amri tsa r. Fai lure to do so may result in rejec ti on of Bid subm itted by the l3idder. 

I. 0Dtion Clause: Thi s contract has an Option Clause, wherein the Pr. CIT, ReFAC(A U)- 1. 

Amritsar can exercise an option to procure an addition al I 00% of hired skilled/ unskilled 

Workers in accordance with the same term s & Conditions of the present contract. It will 

be entirely th e di scretion of the Pr. CIT. ReFA C(AU)-1. Amritsar to exercise this opt ion 

or not. 

2. Payment Terms: Payment sha ll be made on monthly basis at the agreed rate + taxes as 

applicab le. In case of absentee ism of any worker beyond the prescribed lim it, pro-rata 

deduction will be made from the bill of the contractor. In case of any damage caused to 

th e office equipment or property. cost of the damage so caused shall be recovered from 

payment due. Office of the Pr. CIT. ReF AC(A U) -1 , Am ritsar shall not be responsible for 

payment of an y medica l cla im/in surance claim etc. to the workers. 

3. The payment fo r the serv ices wi ll be made to the Cont ractor in arrears and no advance 

payment wi 11 be made to the Contractor. The contractor will present the bill on 

monthly basis along with attendance sheet which will be duly verified and certified 

by the AO of the Pr. CIT, ReFAC(AU)-1, Amritsar that the service had been 

rendered satisfactorily during the preceding month. The contractor will be liable to 

give a certificate regarding disbursement of minimum wages as per rate said in 

Part-II , para-I to skilled & unskilled workers deployed in offices of the Pr. CIT, 

ReFAC(AU)-1, Amritsar. The bills have to be submitted along with the 

acknowledgment/ proof of payment of salary to the said contractual workers and 

compliance of ESI, EPF, GST/Service Tax conditions in respect of these contractual 

workers. The Contractor shall also issue pay slip to workers as per format given as 

under:-

J 4 5 6 7 8 9 10 11 12 13 I ➔ 15 

/ S / Name Adhar No Ra1c /\ ml Gross EPF ESI Other Con1rihu11 Net Dale Bank Dale of 

r of cmplo,ee or bill number numher dedu on h~ arnou or account cred11 ot 

N 
0 

Worker numbc, davs amou nl ' 'deducl i c11on cnnlractor nl paym or amount 

dcduc1i on paid cnt \\ orker J.:duc1cd 

on show in contnbu1.: 

g d 
paym.:n 
I 

nedll~ 

-

4. The rates quoted in the tend er shall be al I inclusive of taxes/ lev ies imposed by the 

Government. 

5. Advance Pa yments : No advance pay ment(s) will be mad e. 
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6. Police Vc rifi cn tion: /\ 1 nll times. the contractor will he responsibl e lo en-; urc that 

workers engaged by him arc securi ty cleared by Poli ce Station or wo rker's rc-; idi ng area 

Police verifi cati on is to be submillccl at the ear li est poss ibl e after signing or the contrac t. 

The contractor wi ll also ensure that no person employed by him for the services have 

been involved in any ac ti vi ty agai nst the interest or Stale . 

7. The Contractor shall be responsible for all commi ss ions and om1ss1ons on part of 

manpower engaged for the purpose. The Pr. CIT. ReF /\C(A U)-1, Amritsar shall not be 

responsib le in any manner whatsoever, in mallers of injury/death/health etc. of the 

contractor's employees performing duties under thi s contract. 

8. The contractor shall be obliged and solely responsible to comply with all statutory 

security/legal requirements in respect of the manpower engaged by the firm . All existing 

statutory regulations of both the State of Punjab as well as the Central government, shall 

be adhered to by the service provider and all records maintained thereof shall be available 

for scrutin y by this office. Any failure to comply with any of the above regulat ions or 

any deficiency in service will render this contract liable for immediate termination 

without any prior notice. 

9. The manpower deployed by the contractor under the contract shall be the employee of the 

contractor and in no circumstances shall ever have any claim of employment with the Pr. 

Commissioner of Income Tax, ReFAC(AU)-1 , Amritsar. 

I 0. The Contractor shall be contactable at all times and any massage sent by 

email/fax/phone/Special Messenger should invariably be responded to. 

11. It shall be the responsibility of the contractor to ensure payment of m1111mum 

wages/EPF/ESI etc. as per Act/Rules wherever applicable in respect of manpower 

provided by him for deployment in this office. Payment to the manpower must be made 

by the 7th of following month in which services are rendered. 

12. It would be responsibility of the Contractor to make alternate arrangement, if for some 

reasons contractual worker is not available. 

13. The Contractor shall ensure that his workers do not participate in any trade union 

activities, agitation in any of the premises of the department at Amritsar, Batala or Tarn 

Taran. In addition to this, any action by the Contractors or his workers that damages the 

image of the Department or its Officers/Officials publicly will be taken seriously and 

appropriate legal action against the contractor/worker will be taken for this. Further. any 

such activity shall be treated as serious breach of discipline and deficiency in service, 

which may lead to termination of contract. 

14. The workers of the contractor shall not have any claim whatsoever over the facilities/ 

amenities that are extended to the officers and staff of this office. 

15. The service provider has to provide Photo Identity Cards to the persons deployed by them 

for carrying out the work . These cards are to be constantly di spl ayed by their persons and 

their loss reported immediately . 
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16. In case of non-compli ance of the above terms and cond iti ons of contract, a penalty may 
be levied on the bas is of certifi cate signed by the Controlling Authority . The penalty for 
some of the defaults is as under:-

-----
Sr. Nature of Default Penalty Rs. 
No. 
l. Late Reporting Rs. I 00/- per day per worker 
2. Non reporting Rs. I 000/- per day per worker 
3. Refusa l of duties Rs. l 000/- per instance 
4. Non-observance of dress-code, if an y Rs. l 00/- per in stance 
5. Change of personnel without prior permission Rs. I 000/- per instance 

17. Risk & Expense clause -

a. If the skilled/unskilled workers are not provided within the time or times specified 
in the contract documents , the Pr. CIT, ReFAC(AU)-1, Amritsar shall after 
granting the service provider 15 days to cure the breach, be at liberty, without 
prejudice to the right to recover liquidated damages as a remed y for breach of 
contract, to declare the contract as canceled either wholly or to the extent of such 
default. 

b. In case of a breach that was not remedied with 15 days, the Pr. CIT, ReF AC(AU)-
1, Amritsar shall , having given the right of first refusal to the SERVICE 
PROVIDER be at liberty to hire the workers from any other source as he deems 
fit. 

c. Any excess of the hiring charges or value of any hiring of workers procured from 
any other source as the case may be, over the contract price appropriate to such 
default or balance shall be recoverable from the SERVICE PROVIDER. Such 
recoveries shall not exceed 50% of the value of the contract. 
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Part V- Evalu ation Crit eria & Price Hid issues 

I. Evalua tion Criteria- The bidders arc required to submit two bids i.e. Technical bid and 

financial bid in the prescribed formats i.e. /\nnexure- /\ & B (ava il ab le on 

www.i ncornetax indi a.gov.i n). It should be wri tten boldly on top of the both the enve lopes as 

TECHN ICAL BID and FINANCIAL BID. Both envelopes should be submitted in a single 

sea led cover duly addressed and super scribed with "QUOT A Tl ON FOR OPEN TEN DER FOR 

OUTSOURC ING OF SK ILl ,ED & UNSK ILLED WORK ERS" (whichever is applicable) on top. 

Only those Bids will be eva luated which are found to be fulfilling all the eligibility and 

qualifying req uirements of the RFP. both technica lly and finan ciall y. 

2.Financial Bid- Financial Bids are to correspond to the Technical Bids and contain all cost ing 

details as per the bill of material. The vendor cannot change the overall cost quoted in the 

origi nal fin ancial bid. Financial bid format is placed at Annexure 'B(f) for skilled worker & 

Annexure 'B(II)' for unskilled worker lo this RFP. 

Evaluation Criteria of Offers 

3. The evaluation will be carried out in two stages as indicated below:

(a) Vendor Evaluation 

(b) Financial Evaluation. 

Vendor Evaluation 

4. The vendor must have an office in Amritsar. The vendor should have experience of at least 

two years of providing manpower to reputed corporate offices/Govt. organizations preferably at 

Amritsar. Documentary proof along with satisfactory performance certificate in this regard is 

required to be submitted along with the offer. 

5. The compliance to vendor evaluation criteria should be submitted as per the format placed at 

Annexure 'A' to this RFP. 

Financial Evaluation 

6. Price/Commercial Bids of only those vendors who have been technically qualified wi ll be 

opened for commercial evaluation. Financial bids of the bidders who have quoted less than 

Rs.629/- per day for skilled & Rs. 428/- per day for unskilled worker shall not be 

considered even though they have qualified technically. 

7. The Lowest Bid will be decided upon the price quoted by the particular Bidder as per the 

Price Format given at Annexure 'B(I) & B(II)' in Column 4C. 

(a) If there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price will prevail and the total price will 

be corrected. If there is a discrepancy between words and figures , the amount in words 

will prevail for calculation of price. 

(b)The Pr. CIT, ReFAC(A U)-1 , Amritsar reserves the right to reject 

fictitiou s/unreasonable quotes for non-statutory component viz. service charges and quote 

not as per th e formal of commercial bid . 
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8. The tender document should also specifically mention the agency charges appropriately 
commensurate with the supervisory/administrati ve effort and financial ex penditure involved in 
providing the serv ices. The bids with Nil /miniscule/negligible/nomi nal agency/service charges 
are liable to be rejected. Services charges of the firm/ agency/ company should be denoted in 
percentage i.e 5%, 10% or whichever is applicable. Service charges should not be less than 1% 
of the total amount of wages. Bid in respect of Service charges intentionally given by the 
firm /company/agency less than I% of the total amount to grab the contract will be rejected. 
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t No. 01. 

02. 

03 . 

I 

~ 04 

05. 

06. 

07. 

08. 

J\NN EXU HE 'A ' 

FO RMAT FO R Vend or Eva lua tion(Tcchni ca J Bid) 

Req uirements 
~ 

Na me of the Fi rm/Agency/Vendor -- -
Office Address of th e Fi r111 //\ gency/Vendor 

- -- -
Does the ve ndor has the ex peri ence of Yes/No 

supp lyi ng manpower to Govt. Orga ni za ti on/corporate 

offices 
(a tt ach documentary proo f along with 
sati sfactory performance certificate) 

PAN No 
Serv ice Tax Registration No. 
ES IC Registration No. 
EPF Reg istration No. 

Wh ether each page of the tender 
document has been signed and tender 
document has been forwarded under 
Lener head of the firm . 

Details of draft submitted: 
( i) Cost of tender form 
( ii ) Earnest money 

Length of experience in the field and specially with 

Income Tax Department 

Experience in dealing with Govt. department (Indicate the 

names of the Department and attach copies of contracts 

order placed on the Services Provider) 

DECLARATION 
I hereby certify that the information furnished above is true and correct to the best of my/our 

knowledge and belief. In case any deviation/discrepancy is found in the above statement at an) 

stage. the contract will be terminated immediately and the concern will be bl ac kli sted. 

(Signature & Stamp of authori zed Signatory with date) 
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Annexurc-8(1) 

INCOME TAX DEPARTMENT 

Office of the Pr. Commissioner of lncome-Tax-ReFAC(AU)-1, 

C.R. Building, Maqbool Road, Amritsar-14300 I. 

Financial Evaluation 

Financial Bid for hiring of Semi-Skmed Workers 

(The bid quoting wages for skilled workers less than the amount of Rs.629/- per day will be 

. d) re.1ecte . 
l. Name of the concern 

2. Complete Address of the concern (with telephone No .. 

Fax & E-mail) 

3. Complete Names and addresses of the Partners 

Directors /Proprietor with mobile no. (in case of 

firm/company/proprietorship) 

4.(A) Wages per skilled worker Per day(lfrates 

quoted is less than above, bid shall be rejected) 

4.(8) Agency Charges 

4.(C) Total charges per skilled worker per Day 

(48+ 4C) 

5.Statutory charges (If applicable) 

(i) PF Contribution 

(ii) ESI Contribution 

(iii) Service Tax etc 

6. Total Charges per skilled worker per day 

( 4C +5( i)+5( i i)+5( iii)) 

DECLARATION 

I hereby certify that the information furnished above is true and correct to the best of my/our 

knowledge and belief. I further certify that I shall abide by the provisions of the Minimum 

Wages Act. In case any deviation/ discrepancy is found in the above statement at an y stage. the 

contract will be terminated immediately and the concern will be blacklisted. 

(Signature of Authorized Signatory with date) 
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Annexure-B(ll) 
INCOME TAX DEPARTMENT 

Office of the Pr. Commissioner of lncome-Tax-ReFAC(A U)-J , 

C.R. Building, Maqbool Road, Amritsar-143001. 

Financial Evaluation 

Financial Bid for hiring of Unskilled Workers 

(The bid quoting wages for unskilled workers less than the amount of Rs.428/- per day will 

b . t d ) e re.1ec e . 
1. Name of the concern 

2. Complete Address of the concern (with telephone No .. 

Fax & E-mail) 

3. Complete Names and addresses of the Partners 

Directors /Proprietor with mobile no. (in case of 

firm/company/proprietorship) 

4.(A) Wages per unskilled worker per day (If rates quoted 

is less than above mentioned rate, bid shall be 

rejected) 
4.(8 ) Agency Charges 

4.(C) Total charges for per unskilled worker per Day 

(48+ 4C) 
5.Statutory charges (If applicable) 

(i) PF Contribution 

(ii) ESI Contribution 

(iii) Service Tax etc. 

6. Total Charges per unskilled worker per day 

( 4C +5( i)+5(ii)+5(i ii)) 

DECLARATION 

I hereby certify that the information furnished above is true and correct to the best of my/our 

knowledge and belief. I further certify that I shall abide by the provisions of the Minimum 

Wages Act. In case any deviation/ discrepancy is found in the above statement at any stage, the 

contract will be terminated immediately and the concern will be blacklisted. 

(Signature of Authorized Signatory with date) 
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